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Message from the Program Director 
 
 

elcome to the health informatics program. The faculty teaching in the health informatics program 
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About the University of Scranton 
 
University of Scranton Mission Statement  
 
The University of Scranton is a Catholic and Jesuit university animated by the spiritual visio
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The M. S. in Health Informatics Program at the University of Scranton 

Health Informatics Program Mission Statement 

The mission of the Master of Science in Health Informatics program is to promote excellence in the 
Jesuit tradition by preparing graduates in the interdisciplinary field of health informatics to use data, 
information, knowledge, and wisdom to improve health.  

Health Informatics Program Vision  

To be known and valued for excellence in preparing men and women, in the Jesuit tradition, to be ethical 
and responsible leaders in health informatics.  

Health Informatics Program Description  

The Master of Science in Health Informatics program at The University of Scranton will provide 
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Health Informatics Program Goals  

1. Prepare the next generation of leaders in health informatics dedicated to integrity, ethics, 
intellectual curiosity, and lifelong professional development.     

2. Support patient safety, improved outcomes, and quality care through effective and efficient use of 
health information technology and investigation of new informatics tools and techniques.  

Health Informatics Program Learning Outcomes 

 1. Use applicable information and research evidence to support effective health informatics 
 practice. (Institutional Learning Outcome (ILO) 1, 2) 
 
 2. Integrate database and knowledge management skills into health informatics practice. ((ILO 
 2) 
 
 3. Address the data and information needs of healthcare systems in diverse settings through the 
 application of theoretical knowledge of health, informatics, and computational thinking, and an 
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Elective Choices (Select one from the following):  
See Graduate Catalog (http://catalog.scranton.edu/index.php?catoid=35) for course details.  
 
 Special B Term Electives 
  ERP 510 Integrated Enterprise Management Systems 
  HAD 501 Health Care Financial Management I 501 
  HAD 510 Hospital Administration 
  HAD 512 Medical Practice Administration 
  HR 501 Human Resources 
  OM 543 Project and Change Management 
 
 Special A Term Electives 
  ERP 515 Business Intelligence 
  HAD 513 Long Term Care Administration 
  HAD 517 Global Health Management 
 
 Regular Semester Electives 
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 3. Identify patterns and relationships among “big data” variables using a variety of data mining 
 techniques that involve data preparation, modeling, evaluation and application.   
 
 4. Develop data visualization techniques to tell a story in the identification of trends to guide decision 
 making in health informatics.  
 

M. S. in Health Informatics with a Specialization in Data Analytics Program Degree Planner 

Course 
Number 

Course Title 

HINF 501 Introduction to Healthcare 
HINF 502 Computer Information Technology for Health Professionals 
HINF 520 Introduction to Health Informatics 
HINF 530 Healthcare Knowledge for Health Informatics 
HINF 535 Principles of Computer Science and Software Development 
HINF 540 Information Technology for Health Informatics
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Group work may be included provided that it is clearly identified as such and your role in the group is 
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Health Informatics Certificate Program of Study 

The program consists of four, 3-credit hour online modules for a total of 12 graduate credit hours. Each is 
offered online in an eight-week format. Courses are offered sequentially, and learning is cumulative.  

Health Informatics Certificate Course Planner 

All students must successfully complete each of the four 3-credit courses listed below to earn the certificate.   
  

Course Number Course Title 
HINF 520 Introduction to Health Informatics 
HINF 530 Healthcare Knowledge for Health Informatics 
HINF 535 Principles of Computer Science and Software Development 
HINF 540 Information Technology for Health Informatics 

Key Contacts for Health Informatics 
  
Program Director 
Margarete L. Zalon, PhD, RN, ACNS-BC, FAAN  
(570) 941-7655 
margarete.zalon@scranton.edu 
  
Academic Services 
Lisa LoBasso, EdD 
(570) 941-4260 
lisa.lobasso@scranton.edu 
 
Academic Advisement 
Tammy Manka, Coordinator of Graduate Services  
(570) 941-6390 
tammy.manka@scranton.edu 
 
Student Services Coordinator 
Andrew S. Lee 
(570) 9337641 
andrew.lee@scranton.edu 
 
Personal Support Center (for the Engage Learning Management System) 
(866) 373-9657 
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Admission Requirements 

n applicant for the program must possess a baccalaureate degree from a regionally accredited college 
or university and have an undergraduate GPA of at least 3.00 on a grading scale of 4.00. Applicants 
falling below this level may submit other evidence of their ability to complete graduate work such as 

grades in other graduate level courses, scores on the Graduate Record Examination, and/or a record of 
progressively higher work responsibilities. A completed application, together with official transcripts of 
undergraduate and graduate work taken elsewhere, letters of recommendation, any required test scores, and 
other supporting documents, should be received at least ten days before the term in which the student wishes 
to begin graduate study. International students, whose native language is not English, must demonstrate their 
proficiency in English by meeting the established graduate program criteria. 

Advisement and Registration for Courses 
  
Academic advisement is provided by the program director.  Once a student is accepted into the program, 
information about activating University accounts and registration will be provided. S
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 Refund Schedule Health Informatics Online Eight-Week Terms 
 

Until the fifth calendar day of the term  100% 
Sixth through ninth calendar day of the term   75% 
Tenth through thirteenth calendar day of the term        
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Grade Appeal 
 

A student who wishes to formally appeal a final grade in a health informatics course, should first contact the 
instructor of the course to remedy the situation informally. Students who which to formally appeal a final 
course grade must make a written appeal to the instructor within ten calendar days of the date the course 
grade becomes available to the student from the University and must include a rationale for the grade change.  
If the instructor agrees that a grade change is warranted, the faculty member will submit a Change of Grade 
form to the Dean. If the ins
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avoid these problems, to educate all scholars about the nature of academic dishonesty, and to promote a 
healthy academic community, The University of Scranton has implemented its Academic Code of Honesty 
and an on-line tutorial to support it. Graduate students are required to complete the graduate level Academic 
Integrity Tutorial during the first semester of enrollment regardless of whether the undergraduate degree was 
completed at the University.  The Academic Code of Honesty may be found at 
https://www.scranton.edu/academics/wml/acad-integ/acad-code-honesty.shtml 
 
Ethical Behaviors 
 

tudents are expected to become familiar with the ethical behaviors expected of health informatics 
professionals.  Health informatics professionals will be involved in developing institutional standards 
for the use of 2&/1)2!$#,+'4/)$+#
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 American Health Information Management Association (AHIMA) www.ahima.org 
 
 American Medical Informatics Association (AMIA)  www.amia.org 
 
 American Nursing Informatics Association (ANIA) www.ania.org 
 
 American Telemedicine Association (ATMEDA) www.atmeda.org 
 
 Health Information and Management Systems Society (HIMSS) www.himss.org 
 
 International Federation of Health Information Management Associations (IFHIMA) 
 www.ifhima.org 
 
 International Medical Informatics Association (IMIA) www.imia-medinfo.org 
 
 Workgroup for Electronic Data Interchange (WEDI) www.wedi.org 

Career Planning 
            
 Faculty work with students to define interests, evaluate options, and plan careers as they continue in 
the program. To further help students with career decisions, the University Career Services staff is available 
to advise students on career development. Information about the Gerard R. Roche Center for Career 
Development is available at: http://www.scranton.edu/studentlife/studentaffairs/careers/index.shtml 

Latest Information 
            
 Every effort has been made to make sure that this handbook has up to date information.  For the latest 
catalog information, see the catalog at http://catalog.scranton.edu/index.php or contact the appropriate office. 
Select the graduate studies catalog from the drop down menu on the right. You can also contact your program 
director or the student services coordinator for additional information. 
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Appendix B  

Rubric for Portfolio Evaluation 
 

Component Outcome Achieved Outcome Not Achieved 
1. Introduction   
 Defines purpose of the portfolio in a 

professional and articulate manner.  
Vague or does not define the purpose of 
the portfolio. 

 Exemplary description of health 
informatics competencies and program 
outcomes achieved.  

Brief or no description of the outcomes 

 Description of the organization is 
excellent, thoughtful and logical.  

The description of the portfolio 
organization is vague or absent.  

2. Achievements based 
upon AMIA Health 
Informatics Competencies 

                                     

 There is substantive demonstration of the 
knowledge, skills and attitudes for each 
of the health informatics competencies.  

Minimal demonstration of the 
knowledge, skills and attitudes for the 
health competencies or not all 
competencies are addressed.  

3. Achievements based 



 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 


